fuknique
=)

LOUDPYPE LIFESTYLE
D/B/A
YUKNIQUE BALLOON DECOR

SMS DISCLOSURE

Version 1.0

Effective Date: January 1, 2026

Governing Law: State of Georgia

Page | 1



TABLE OF CONTENTS

1. PURPOSE & SCOPE .....oiiiiiiiiiiiii e 4
2. SMS PROGRAM DESCRIPTION ...cuiiiiiiiiiiiiiiiiiiiiii e 5
3. CONSENT TO RECEIVE SMS MESSAGES.........ciiiiiiiiiiiiiiiiiici i, 7
4. MESSAGE TYPES & CONTENT ...cutiiiiiiiiiii e 9
5. MESSAGE FREQUENC Y ....ccuiiiiiiiiiiiiiiiii s i eeai e 12
6. MESSAGE & DATARATES ...ttt 14
7. OPT-OUT PROCEDURES .....cootiiiiiiiiii e 16
8. HELP & CUSTOMER SUPPORT ...ttt e 19
9. ELIGIBILITY & USER RESPONSIBILITIES ......coviiiiiiiiiiiiiicicci i 22
10. THIRD-PARTY SERVICE PROVIDERS ... 24
11. DISCLAIMER OF DELIVERY ...uiniiiiiiiiii e 26

Page | 2



12. MODIFICATIONS TO SMS PROGRAM ...ttt 28

13. CONTACT INFORMATION ...cuiiiiiiiiiiiiiiiic e 30

14. ACKNOWLEDGEMENT & ACCEPTANCE.......ciiiiiiiiiiiiiiiicicci e 32

Page |3



1. PURPOSE & SCOPE

1.1 This SMS Disclosure governs participation in the Yuknique Balloon Décor SMS Messaging
Program (the "SMS Program").

1.2 The SMS Program is operated by Loudpype Lifestyle d/b/a Yuknique Balloon Décor ("Yuknique,"
"COmpany’" "We," IIuS’II OI’ llourll).

1.3 This SMS Disclosure explains how SMS messages are delivered, the types of messages
participants may receive, applicable consent requirements, message frequency expectations, opt-
out procedures, and other terms relating to SMS communications.

1.4 This SMS Disclosure applies to customers, prospective customers, Venue Partners, website
users, program participants, and other individuals who provide consent to receive SMS
communications from Yuknique.

1.5 This SMS Disclosure should be read together with:

* Yuknique Terms & Conditions / Service Agreement

¢ Yuknique Privacy Policy

¢ Yuknique Venue Partner Program Operating Agreement

e Other applicable Yuknique policies and agreements

1.6 By providing a telephone number, submitting an online form, sending a text message, enrolling
in the SMS Program, requesting information, participating in a program, or otherwise consenting to
receive SMS communications, individuals acknowledge and accept this SMS Disclosure.

1.7 Participation in the SMS Program is voluntary.

1.8 Consent to receive SMS communications is not a condition of purchasing products, services,
rentals, event packages, installations, Venue Partner participation, or other offerings from

Yuknique.

1.9 Yuknique reserves the right to modify, suspend, replace, expand, limit, or discontinue the SMS
Program at any time in accordance with this SMS Disclosure and applicable law.
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2. SMS PROGRAM DESCRIPTION

2.1 The Yuknique SMS Program is designed to provide customers, prospective customers, Venue
Partners, and other authorized participants with information relating to Yuknique products,
services, events, programs, and business operations.

Program Participation

2.2 Participation in the SMS Program is voluntary and available only to individuals who provide
appropriate consent in accordance with this SMS Disclosure and applicable law.

2.3 Enrollment in the SMS Program does not create any contractual right to receive a specific
number, type, frequency, or category of SMS communications.

Message Categories

2.4 Individuals participating in the SMS Program may receive messages relating to:
¢ Event bookings

¢ Appointment confirmations

e Scheduling updates

¢ Installation notifications

¢ Delivery notifications

* Customer service communications
¢ Account-related information

¢ Program participation updates

* Promotional offers

¢ Marketing campaigns

e Company announcements

e Other authorized business communications

Program Administration
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2.5 Yuknique reserves the right to determine the nature, content, timing, frequency, format, and
purpose of SMS communications transmitted through the SMS Program.

2.6 SMS communications may be delivered through automated technology, manual processes,
customer relationship management systems, third-party messaging platforms, marketing
platforms, or other communication technologies utilized by Yuknique.

2.7 Not all participants will receive the same types of SMS communications, and message content
may vary based upon customer activity, service requests, communication preferences, account
status, program participation, and business needs.

2.8 Yuknique may modify, expand, limit, suspend, replace, or discontinue any portion of the SMS
Program at any time without prior notice, except where notice is required by applicable law.

2.9 SMS communications transmitted through the SMS Program are intended solely for

informational, operational, administrative, customer service, marketing, promotional, and other
lawful business purposes authorized by Yuknique.
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3. CONSENT TO RECEIVE SMS MESSAGES

3.1 Individuals may provide consent to receive SMS communications from Yuknique through
various lawful methods, including online forms, booking forms, quote request forms, customer
service interactions, Venue Partner applications, event registrations, written authorizations,
electronic submissions, text message opt-in processes, and other authorized enrollment methods.

Consent Requirements

3.2 By providing a telephone number and affirmatively consenting to receive SMS communications,
an individual authorizes Yuknique to transmit SMS messages to the designated telephone number.

3.3 Consent may apply to informational, operational, administrative, customer service, marketing,
promotional, and other authorized communications relating to Yuknique's products, services,

programs, and business operations.

3.4 Consent to receive SMS communications is voluntary and may be withdrawn at any time in
accordance with Section 7.

Participant Responsibilities

3.5 Individuals are responsible for ensuring that telephone numbers provided to Yuknique are
accurate, current, and authorized for use by the individual providing consent.

3.6 Individuals represent and warrant that they are authorized subscribers, account holders, users,
or recipients of the telephone numbers submitted to Yuknique.

3.7 Individuals are responsible for notifying Yuknique if a telephone number changes, is

reassigned, is no longer controlled by the individual, or otherwise becomes unavailable for
authorized communications.

Consent Records

3.8 Yuknique may maintain records relating to:
e Consent status

¢ Opt-in activity

¢ Enrollment activity

e Communication preferences

e Opt-out activity

Page |7



* Message history

¢ Verification records
e Compliance records
e Account activity

3.9 Such records may be retained for legal, regulatory, compliance, operational, customer service,
security, administrative, and dispute resolution purposes.

Verification & Documentation

3.10 Yuknique reserves the right to verify, document, confirm, validate, or otherwise establish
consent status at any time.

3.11 Consent obtained through one communication channel may be associated with related
Yuknique services, customer accounts, partner accounts, programs, or business relationships
where permitted by applicable law.

3.12 Yuknique reserves the right to decline enrollment, suspend participation, limit

communications, or remove participants from the SMS Program where appropriate for operational,
security, compliance, or legal reasons.

Page | 8



4. MESSAGE TYPES & CONTENT

4.1 SMS communications transmitted through the Yuknique SMS Program may include

informational, operational, administrative, customer service, marketing, promotional, and other

authorized business communications.

Informational & Operational Messages

4.2 Participants may receive messages relating to:
* Booking confirmations

¢ Appointment confirmations

e Scheduling updates

¢ Event reminders

¢ Delivery notifications

¢ [nstallation notifications

¢ Pickup notifications

¢ Service updates

¢ Account-related communications

e Customer support communications

Marketing & Promotional Messages

4.3 Participants may receive messages relating to:
¢ Special offers

¢ Discounts

* Promotions

* Product announcements

* Service announcements

¢ Seasonal campaigns
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¢ Eventinspiration
¢ Referral opportunities
¢ VVenue Partner Program updates

e Company announcements

Administrative Communications
4.4 Participants may receive messages relating to:
¢ Policy updates

* Program updates

¢ Account notifications

e Security notifications

e Compliance-related communications

e Service-related notices

Content Variations

4.5 Message content may vary based upon:

e Customer activity

e Service requests

* Program participation

e Communication preferences

¢ Account status

* Business relationships

¢ Operational needs

4.6 Not all participants will receive the same types of SMS communications.

4.7 Yuknique reserves the right to determine the content, timing, format, purpose, frequency, and
delivery of SMS communications transmitted through the SMS Program.
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Communication Methods

4.8 Certain communications may be transmitted using automated technology, while others may be
transmitted manually by authorized representatives of Yuknique.

4.9 SMS communications may contain links, contact information, customer service resources,
promotional content, business updates, event information, scheduling information, or other

information reasonably related to Yuknique's products, services, programs, or operations.

4.10 Yuknique reserves the right to modify, expand, limit, replace, or discontinue message
categories and content at any time.

Page | 11



5. MESSAGE FREQUENCY

5.1 Message frequency may vary based upon customer activity, service requests, program
participation, communication preferences, account status, operational requirements, marketing
initiatives, and business needs.

Frequency Expectations

5.2 Participants may receive recurring SMS communications from Yuknique.

5.3 The number of messages transmitted during any period may vary and is not guaranteed.

5.4 Some participants may receive more frequent communications than others based upon the
nature of their relationship with Yuknique.

Operational Communications

5.5 Message frequency may increase during periods involving:
e Event planning

¢ Booking activity

¢ Installation scheduling

¢ Delivery coordination

e Customer support interactions

* Program participation

e Account administration

Marketing Communications

5.6 Promotional and marketing communications may be transmitted periodically throughout the
year.

5.7 Marketing campaigns, seasonal promotions, special events, referral programs, and business
initiatives may result in additional SMS communications.

No Guaranteed Frequency

5.8 Yuknique does not guarantee any minimum or maximum number of SMS messages.
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5.9 Participants should not rely upon the SMS Program as their sole method of receiving important
information relating to services, programs, bookings, events, or business communications.

5.10 Yuknique reserves the right to increase, decrease, suspend, modify, or otherwise adjust
message frequency at any time.

Participant Controls

5.11 Participants may discontinue SMS communications at any time by following the opt-out
procedures described in Section 7.

5.12 Continued participation in the SMS Program constitutes acknowledgment that message
frequency may vary and that no specific frequency commitment is being made by Yuknique.
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6. MESSAGE & DATA RATES

6.1 Message and data rates may apply to SMS communications transmitted through the Yuknique
SMS Program.

Carrier Charges

6.2 Participants are responsible for all charges, fees, costs, expenses, surcharges, and other
amounts imposed by their wireless carriers relating to SMS communications.

6.3 Applicable charges may vary based upon:
* Wireless carrier

e Service plan

¢ Device type

¢ Geographic location

¢ Roaming status

e Carrier policies

6.4 Yuknique does not control and is not responsible for carrier-imposed charges associated with
SMS communications.

Participant Responsibilities

6.5 Participants are responsible for reviewing the terms, conditions, pricing structures, and policies
applicable to their wireless service plans.

6.6 Participants should consult their wireless carriers regarding message rates, data usage
charges, roaming charges, and other applicable fees.

No Reimbursement

6.7 Yuknique does not reimburse participants for:
¢ SMS charges

¢ Data charges

* Roaming charges

Page | 14



e Carrier fees
¢ Service plan expenses
e Other wireless communication costs

6.8 Participation in the SMS Program constitutes acknowledgment that carrier charges may apply.

Carrier Policies

6.9 Wireless carriers maintain independent policies, pricing structures, service plans, and billing
practices.

6.10 Participants remain solely responsible for all obligations arising under their wireless service
agreements.

Limitation

6.11 Yuknique shall not be liable for any charges, expenses, fees, billing disputes, service
interruptions, or other costs arising from a participant's use of wireless communication services.

6.12 Participants acknowledge and accept responsibility for all costs associated with receiving
SMS communications through the SMS Program.
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7. OPT-OUT PROCEDURES

7.1 Participants may withdraw consent and discontinue SMS communications at any time.

Standard Opt-Out Method

7.2 Participants may opt out of SMS communications by replying:
¢ STOP
to a Yuknique SMS message.

7.3 Upon receipt of a valid opt-out request, Yuknique will make reasonable efforts to process the
request and discontinue applicable SMS communications.

7.4 Opt-out requests may not be processed immediately and participants may receive limited
communications while the request is being processed.

Alternative Opt-Out Methods

7.5 Participants may also request discontinuation of SMS communications by contacting Yuknique
through authorized customer service channels.

7.6 Yuknique may require reasonable information to verify the identity of the individual submitting
the request.

Effect of Opt-Out

7.7 Opting out of SMS communications may limit a participant's ability to receive:
* Booking updates

¢ Scheduling notifications

¢ Delivery notifications

¢ Installation notifications

e Customer service communications

* Program updates

* Promotional communications
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7.8 Participants remain responsible for monitoring email communications, customer accounts,
websites, service portals, and other communication channels utilized by Yuknique.

Non-Marketing Communications

7.9 Yuknique reserves the right to transmit certain communications following an opt-out request
where permitted by applicable law, including:

¢ Transactional communications

¢ Security notifications

¢ Legal notices

e Compliance-related communications
¢ Service-related communications

7.10 Nothing in this SMS Disclosure shall limit Yuknique's ability to communicate through
alternative lawful communication methods.

Opt-Out Records

7.11 Yuknique may maintain records relating to:
e Opt-out requests

e Consent withdrawals

e Communication preferences

e Compliance activities

¢ Account communications

¢ Verification activities

7.12 Such records may be retained for legal, compliance, operational, administrative, security,
customer service, and dispute resolution purposes.

Participant Responsibility

7.13 Participants are responsible for ensuring that opt-out requests are transmitted using
authorized methods.
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7.14 Yuknique shall not be responsible for failures resulting from incomplete, inaccurate, delayed,
misdirected, or otherwise ineffective opt-out requests.
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8. HELP & CUSTOMER SUPPORT

8.1 Participants may request assistance regarding the Yuknique SMS Program at any time.
HELP Command

8.2 Participants may obtain assistance by replying:

e HELP

to a Yuknique SMS message.

8.3 Participants who submit a HELP request may receive information relating to:
e SMS Program participation

e Opt-out procedures

e Communication preferences

* Customer service resources

* Contact information

e General program assistance

Customer Support

8.4 Participants may also contact Yuknique through authorized customer service channels for
assistance regarding:

* SMS communications

¢ Consent status

e Communication preferences
e Opt-out requests

¢ Account-related questions

* Program participation

e Technical issues
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Support Availability

8.5 Customer support availability may vary based upon business hours, staffing availability,
holidays, operational requirements, and other business considerations.

8.6 Yuknique does not guarantee immediate responses to customer support inquiries.

Participant Responsibilities

8.7 Participants are responsible for providing accurate information when requesting assistance.
8.8 Yuknique may require reasonable information to verify identity before responding to certain

requests involving account information, communication preferences, privacy matters, or protected
information.

Technical Limitations

8.9 Certain technical issues may be caused by:
* Wireless carrier limitations

* Device limitations

e Service interruptions

¢ Network availability

* Software issues

¢ Third-party system failures

8.10 Yuknique shall not be responsible for delays or limitations resulting from circumstances
outside its reasonable control.

Additional Resources

8.11 Participants may also obtain information regarding the SMS Program through:
¢ Yuknique's website

¢ Privacy Policy

e Terms & Conditions / Service Agreement

e Other applicable Yuknique policies and disclosures
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8.12 Yuknique reserves the right to modify customer support methods, contact procedures, and
assistance resources at any time.
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9. ELIGIBILITY & USER RESPONSIBILITIES

9.1 Participation in the Yuknique SMS Program is available only to individuals who are legally
authorized to provide consent to receive SMS communications.

Eligibility Requirements
9.2 Participants must:

* Be at least eighteen (18) years of age or have appropriate authorization from a parent, guardian,
business representative, or authorized account holder.

¢ Possess avalid telephone number capable of receiving SMS communications.
* Provide accurate and current contact information.
e Comply with applicable laws and regulations.

9.3 Yuknique reserves the right to deny enrollment, restrict participation, suspend access, or
remove participants from the SMS Program at its sole discretion.

Participant Responsibilities

9.4 Participants are responsible for maintaining accurate and current contact information.
9.5 Participants shall promptly notify Yuknique if:

¢ Atelephone humber changes.

¢ Atelephone number is reassigned.

* Adevice is lost or stolen.

* Contact information becomes inaccurate.

¢ Authorization to use a telephone number changes.

9.6 Participants are responsible for maintaining the security of devices used to receive SMS
communications.

Authorized Use

9.7 Participants represent and warrant that they are authorized to receive communications at the
telephone numbers provided to Yuknique.
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9.8 Participants shall not provide telephone numbers belonging to third parties without appropriate
authorization.

Compliance Obligations

9.9 Participants agree to comply with all applicable laws, regulations, carrier requirements, and
communication standards relating to participation in the SMS Program.

9.10 Yuknique reserves the right to investigate suspected misuse, unauthorized enrollment activity,
fraud, abuse, or violations of this SMS Disclosure.

Program Suspension

9.11 Yuknique may suspend, restrict, limit, or terminate participation in the SMS Program for any
reason deemed appropriate, including:

e Compliance concerns

e Security concerns

e Suspected fraud

e Operational requirements

¢ Legal obligations

* Violation of this SMS Disclosure

9.12 Participation in the SMS Program constitutes acknowledgment of the responsibilities and
obligations described in this section.
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10. THIRD-PARTY SERVICE PROVIDERS

10.1 Yuknique may utilize third-party service providers, vendors, platforms, software providers,
communication providers, and technology partners to facilitate operation of the SMS Program.

Service Providers

10.2 Third-party providers may assist with:
* SMS message delivery

e Customer relationship management
* Marketing automation

¢ Customer communications

* Contact management

¢ Analytics and reporting

¢ Data storage

¢ Compliance monitoring

e Customer support functions

* Business operations

Message Delivery Platforms

10.3 SMS communications may be transmitted through third-party messaging platforms, mobile
communication providers, application programming interfaces (APIs), telecommunications
providers, or similar technologies.

10.4 Yuknique does not own or control the infrastructure utilized by wireless carriers,

telecommunications providers, internet service providers, or other third-party communication
networks.

Information Processing

10.5 Information provided in connection with the SMS Program may be processed, transmitted,
stored, analyzed, maintained, or otherwise handled by authorized third-party providers as
necessary to operate the SMS Program.
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10.6 Third-party providers may process information in accordance with:
¢ Applicable law

¢ Contractual obligations

¢ Industry standards

¢ Their own privacy policies

¢ Their own operational practices

Provider Limitations

10.7 Yuknique is not responsible for acts, omissions, delays, outages, errors, interruptions,
security incidents, or operational failures occurring within systems controlled by third-party
providers.

10.8 Wireless carriers and third-party providers maintain independent policies, procedures, service
standards, and operational requirements.

Provider Changes

10.9 Yuknique reserves the right to add, remove, replace, modify, or otherwise change third-party
providers utilized in connection with the SMS Program at any time.

10.10 Participants acknowledge that operation of the SMS Program may depend upon systems and
services that are outside Yuknique's direct control.

Additional Information

10.11 Information regarding Yuknique's handling of personal information is further described in the
Yuknique Privacy Policy.

10.12 Participation in the SMS Program constitutes acknowledgment that third-party providers may
be utilized in connection with SMS communications and related business operations.
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11. DISCLAIMER OF DELIVERY

11.1 Yuknique does not guarantee the successful delivery, receipt, transmission, timing,
availability, accuracy, or uninterrupted operation of SMS communications.

Delivery Limitations

11.2 SMS communications may be delayed, interrupted, blocked, filtered, misdirected, corrupted,
duplicated, or otherwise affected by circumstances outside Yuknique's reasonable control.

11.3 Message delivery may be affected by:

* Wireless carrier limitations

¢ Network congestion

e Service outages

¢ Device settings

e Software issues

e Hardware failures

¢ Internet disruptions

¢ Third-party service interruptions
e Geographic conditions

¢ Regulatory requirements

Carrier Dependence

11.4 Operation of the SMS Program depends upon wireless carriers, telecommunications
providers, internet service providers, messaging platforms, and other third-party systems.

11.5 Yuknique does not control and is not responsible for the operation, availability, performance,

security, or reliability of third-party communication systems.

Timing & Availability

11.6 SMS communications may not be delivered in real time.
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11.7 Delays may occur due to technical, operational, security, legal, regulatory, environmental, or
other circumstances.

11.8 Participants should not rely exclusively upon SMS communications for time-sensitive matters.

No Warranty

11.9 The SMS Program is provided on an "as available" and "as provided" basis.

11.10 Yuknique disclaims all warranties, representations, guarantees, and assurances relating to:
* Message delivery

* Message timing

e Message accuracy

¢ System availability

e Service continuity

* Technical performance

e Communication reliability

Participant Responsibility

11.11 Participants are responsible for maintaining alternative methods of communication and
monitoring other communication channels utilized by Yuknique.

11.12 Yuknique shall not be liable for losses, damages, costs, expenses, delays, missed

communications, missed appointments, scheduling issues, service interruptions, or other
consequences arising from delayed, failed, interrupted, or undelivered SMS communications.

Reservation of Rights

11.13 Yuknique reserves the right to suspend, limit, modify, interrupt, or discontinue SMS
communications at any time for operational, legal, security, compliance, maintenance, or
business reasons.

11.14 Participation in the SMS Program constitutes acknowledgment and acceptance of the
limitations described in this section.
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12. MODIFICATIONS TO SMS PROGRAM

12.1 Yuknique reserves the right to modify, revise, amend, replace, supplement, suspend, limit,
expand, or discontinue the SMS Program at any time.

Program Changes
12.2 Modifications may include changes to:
¢ Message categories

e Message frequency

¢ Enrollment procedures

e Consent requirements

e Communication methods
e Support procedures

* Program features

¢ Service providers

e Compliance requirements

e Operational practices

Disclosure Changes

12.3 Yuknique reserves the right to modify this SMS Disclosure as business operations, legal
requirements, regulatory obligations, technologies, communication practices, and compliance
standards evolve.

12.4 Updated versions of this SMS Disclosure may supersede prior versions upon the applicable
effective date.

Notice of Changes

12.5 Updated versions of this SMS Disclosure may be posted on:
* The Yuknique website

e Customer portals
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¢ Partner portals

¢ Online platforms

¢ Other authorized communication channels

12.6 Yuknique may, but is not obligated to, provide additional notice of modifications through:
¢ Email communications

¢ SMS communications

* Website notices

¢ Account notifications

e Customer communications

* Partner communications

Continued Participation

12.7 Continued participation in the SMS Program following implementation of modifications may
constitute acceptance of the revised SMS Disclosure to the fullest extent permitted by law.

12.8 Participants who do not agree with modifications may discontinue participation in the SMS
Program by utilizing the opt-out procedures described in Section 7.

Responsibility to Review

12.9 Participants are responsible for periodically reviewing this SMS Disclosure to remain informed
regarding SMS Program requirements, procedures, and practices.

12.10 Yuknique shall not be responsible for a participant's failure to review updated versions of this
SMS Disclosure.

Preservation of Rights

12.11 Nothing contained in this section shall limit rights, obligations, protections, disclosures,
permissions, or requirements otherwise established by applicable law.

12.12 Yuknique reserves all rights necessary to administer, maintain, modify, improve, or

discontinue the SMS Program in a manner consistent with applicable law and legitimate business
interests.
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13. CONTACT INFORMATION

13.1 Questions, requests, concerns, complaints, SMS inquiries, communication preference
requests, opt-out requests, consent inquiries, and other matters relating to the Yuknique SMS
Program may be directed to Yuknique using the contact information below.

Business Information
Loudpype Lifestyle d/b/a Yuknique Balloon Décor

Contact Methods

Email:

support@yuknigue.com

Website:

www.yuknique.com

Customer Service

Customer support is available through authorized communication channels maintained by
Yuknique from time to time.

SMS Inquiries

13.2 Questions relating to:

* SMS communications

* Consent status

¢ Enrollment activity

e Communication preferences
e Message frequency

¢ Opt-out procedures

e HELP requests

* Program participation
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may be submitted using the contact information provided above.

Privacy-Related Matters

13.3 Questions relating to the collection, use, storage, processing, sharing, or protection of
personal information should be directed in accordance with the Yuknique Privacy Policy.

Verification Requirements

13.4 Yuknique may require reasonable verification of identity before responding to requests
involving account information, communication preferences, consent records, privacy matters, or
other protected information.

Response Time

13.5 Response times may vary based upon the nature of the request, applicable legal
requirements, operational considerations, verification procedures, staffing availability, and
business needs.

13.6 Yuknique reserves the right to respond to requests in a manner consistent with applicable law,
security requirements, operational needs, and legitimate business interests.
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14. ACKNOWLEDGEMENT & ACCEPTANCE

14.1 By providing a telephone number, submitting an online form, enrolling in the SMS Program,
participating in SMS communications, sending a text message, requesting information, utilizing
Yuknique services, or otherwise consenting to receive SMS communications, participants
acknowledge that they have read, understood, and accepted this SMS Disclosure.

14.2 Participants further acknowledge that SMS communications may be transmitted, processed,

stored, delivered, monitored, documented, and administered in accordance with the practices
described in this SMS Disclosure.

Acceptance of Communications

14.3 Participation in the SMS Program constitutes consent to receive SMS communications from
Yuknique in accordance with the terms described herein.

14.4 Participants acknowledge that message frequency may vary and that message and data rates
may apply.

Related Policies

14.5 This SMS Disclosure is incorporated into and should be read together with:
¢ Yuknique Terms & Conditions / Service Agreement

¢ Yuknique Privacy Policy

¢ Yuknique Venue Partner Program Operating Agreement

¢ Other applicable Yuknique policies and agreements

Participant Understanding

14.6 Participants acknowledge and accept the rights, responsibilities, limitations, disclosures,
procedures, and requirements described in this SMS Disclosure.

14.7 Participants further acknowledge that SMS communications may be delivered through third-

party providers, wireless carriers, telecommunications systems, and technologies that are outside
Yuknique's direct control.

Continued Participation

14.8 Continued participation in the SMS Program constitutes ongoing acceptance of this SMS
Disclosure and any future modifications implemented in accordance with Section 12.
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14.9 Participants who do not agree with this SMS Disclosure or future modifications may
discontinue participation in the SMS Program by utilizing the opt-out procedures described in
Section 7.

Evidence of Acceptance
14.10 Electronic submissions, online forms, enrollment records, consent records, account activity,
SMS interactions, customer communications, and other documented activities may serve as

evidence of acceptance of this SMS Disclosure where permitted by applicable law.

14.11 To the fullest extent permitted by law, participation in the SMS Program constitutes
acknowledgment and acceptance of all provisions contained within this SMS Disclosure.
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